
Procedure for Filling complaints with Pranav Securities Pvt Ltd

Madatory details for filling complaints with P-Sec
I. UCC, Client Name, Registered Mobile No. & E-mail ID

Investor can follow following Steps:

I. Investor can email complaint on P-Sec email Id pseccomplaints@gmail.com which is printed on contract note through their registered email id or can send by courier on dealing or Register Office address or can send physically.
II. After receiving complaint from investor, Compliance Officer will review & forward the same to concern person.
III. P-Sec will try to resolve the same as early as possible. Compliance Officer will inform client the status of complaint on their registered email id or mobile number within seven days.
IV. After resolving the complaint finaly, Compliance Officer will inform client the status of complaint on their register email id or mobile number.
V. [bookmark: _GoBack]Investor can also call for any updation or status to Compliance Officer Mr. Shailesh J. Mahadik on 022- 68681012, Mobile No. 9930860081 or email id psec.compliance@gmail.com

